
he AMP Office of Governmental Affairs 
opened in Washington, DC in 2007 and 
began offering a complete range of services 
to help our Business Partners in both the 
management services and assessment areas develop and implement successful legislative 
strategies. More than just meeting with legislative, regulatory and administration officials, 
we serve as an advocate on behalf of our clients and keep them informed about relevant 
issues on the state and national levels. There is no doubt that a well-defined governmental 
affairs program can strengthen an organization’s public relations and marketing efforts. 
And, there is no better example than the partnership AMP has enjoyed with NATCO, The 
Organization for Transplant Professionals.

NATCO, an AMP Management Services customer for more than 20 years, serves more than 
2,000 members who specialize in organ recovery, hospital development, family services, 
and care of the transplant recipient, both pre- and post-transplant. There is significant 
regulation in the donation and transplant arena and NATCO already had an existing, but 
limited, governmental affairs program. A coalition of related industry organizations had 
been established and was predominately led by physician member associations with sig-
nificant governmental affairs budgets. The program’s activities were mostly reactive and 
NATCO’s input was not always viewed as significant. AMP approached NATCO when the 
Washington, DC office opened to help NATCO find effective ways to influence the legisla-
tive process by creating a greater presence both with related industry organizations and on 
Capitol Hill, while staying within a modest budget. 

The first and most important step in establishing a viable governmental affairs program is 
to define the goals to be accomplished. AMP’s Governmental Affairs Team and NATCO’s 
Executive Director worked with NATCO’s volunteer leaders to review existing objectives 
and develop a strategy for achieving them. An essential part of the plan was to find cre-
ative ways to enhance the association’s visibility and to advance their legislative issues 
without a large financial investment. 

To increase NATCO’s visibility, we immediately became more active with the already 
established industry coalition, but did not stop there. We began to seek out other industry 
groups that might be trying to accomplish the same or similar legislative objectives. To 
date, we have discovered three other coalitions of related associations and companies. By 
creating relationships with these groups we expect to find benefits for all involved. With 
new communication channels between these groups, we have been able to share resources 
to accomplish our mutual legislative missions and have begun to explore other areas where 
everyone can be involved in the advancement of the entire field. 
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Security of confidential 
information like personal 

identification data and test 
materials has been in the 
news recently. In one 
state licensing program, 

an assessment vendor lost 
a laptop computer containing hun-

dreds of individual records, while in a col-
lege admissions program, thousands of test results were 
incorrectly reported. In yet another instance, compliance 
with industry standards for safeguarding credit card and 
social security numbers was in question. In some of these 
incidents, weeks passed before the assessment providers 
informed their customers. Collectively, these difficulties point 
out a sad fact—while all assessment companies talk a good 
game about security, many fail to deliver.

At AMP, we take the security of our Business Partners’ con-
fidential information very seriously and have initiated strin-
gent measures to protect it, both internally and externally. 
Whether the information is personal examination candidate 
or association member data, item pools, examination forms 
or statistical data, from start to finish the AMP Team is 
trained to safeguard it and AMP-developed technology is 
structured to protect it. 

In the critical area of high-stakes examination development, 
examination questions and test statistics are often taken 
“on the road”, stored on a laptop computer. AMP laptops 
use biometric identification for access and information is 
encrypted using state-of-the-art Department of Defense 
(DOD) encryption techniques. All AMP laptop computers 
also contain tracking software enabling us to identify the 
computer’s location and enable remote “wiping” of the hard 
drive. That means if an AMP-owned computer should ever 
be lost or stolen, we can easily delete all the information 
right from our executive offices. 

Internally within the AMP Executive Office, our Business 
Partners’ confidential materials are stored on redundant 
computer systems, ensuring the integrity of all information 
even in the event of a power failure or other disaster. Secure 
materials are accessible only to those who actually need to 
work with them and staff computers are protected by current 
DOD-approved operating systems functioning in conjunction 
with local and external firewalls. In addition, background 
checks are completed for all AMP Team members and all 
have signed a security/confidentiality agreement between 
themselves and AMP, legally prohibiting disclosure of com-
pany or client confidential information, during or after their 
employment. Unlike many other computer-based testing pro-
viders, when high-stakes examinations are downloaded to 
locations in the AMP Assessment Center Network, the pro-
cess occurs shortly before the examination and the secure 
tests do not permanently reside on servers at the test sites.

Speaking of test sites, AMP exercises great care in ensuring 
security at the nearly 200 AMP Assessment Center loca-
tions across the country. Proctors undergo thorough training 
and certification by AMP and each location has both video 
and audio monitoring capability. The AMP-owned LXR•Test 
software used to deliver the examinations to candidates 
automatically scrambles both the questions and the options 
within the questions so there is virtually no opportunity 
for candidates to receive identical questions and engage in 
the oldest form of cheating, copying answers. In addition, 
the computer servers at all AMP Assessment Center loca-
tions employ the latest encryption techniques and would 
be worthless to anyone who might attempt to steal them. 
Proof of the effectiveness of our security procedures within 
the AMP Assessment Center Network is found in the more 
than 1,000,000 examinations that have been successfully 
administered. 

In today’s Internet-based world, security of credit card num-
bers and social security numbers has taken on the highest 
importance. Identity theft is a major concern. As noted in 
this article, AMP goes to great lengths to ensure both inter-
nal and external security of all such information. In addition, 
the credit card industry has developed standards for agen-
cies that engage in e-commerce and accept credit card pay-
ments over websites, and AMP only works with vendors that 
are fully compliant. 

Of course, no assessment provider can truthfully claim that 
they have never had a suspected security breach. Examinees, 
thieves and criminal minds are always hard at work devis-
ing new and different ways to gain unauthorized access to 
secure test materials and personal information. While tech-
nology is being used to safeguard critical information, it can 
also be used to subvert it. All assessment companies face 
the challenge of staying “one step ahead” of the “bad guys”. 
However, what is equally important is what happens when 
there is a difficulty. Does the vendor fully inform their cus-
tomer and take steps to correct the problem or do they delay, 
hedge and equivocate on their responsibilities? At AMP, we 
meet challenges head on. While the chances of a security 
breach are highly unlikely, in the event an issue affecting the 
security of examinations or confidential personal data is dis-
covered, the first step AMP will take is to immediately contact 
the affected organization and offer options for resolution of 
the situation.

To find out how AMP’s attentiveness to security of confiden-
tial materials and personal information actually works, the 
best contacts are our more than 100 satisfied Business Part-
ners. They will tell you that AMP does more than merely talk 
a good game regarding security. AMP walks the talk!   � 

By Wil l iam D. Hogan, ME, Senior Vice President, 

Marketing and Business Products
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How has the NATCO partnership with the AMP Governmental Affairs 
Team worked so far? Very well, thank you! In 2007, four important 
pieces of legislation were introduced, and have received support from 
a greater number of Congressmen and Senators than ever in the past. 
Further proof is that one bill was passed by the House and Senate 
and signed into law by the President in December. NATCO leaders 
and AMP staff will continue to meet with legislators on Capitol Hill 
to seek passage for other legislation as we help to further NATCO’s 
presence and influence. 

While the efforts the AMP Governmental Affairs Team has made on 
behalf of NATCO are just beginning, they have already helped to 
greatly increase the visibility of the organization in the important field 
they represent. Of course, it takes time to develop a solid governmen-
tal affairs program and relationships continue to evolve. As the pro-
gram goes forward, we expect to build on the additional benefits cre-
ated as a result of NATCO’s enhanced governmental affairs initiative:

 NATCO’s visibility has been enhanced with related organiza-
tions due to its expanded participation in the coalition’s activi-
ties, giving all involved a greater understanding of the other’s 
activities and positions on issues.

 With the growing number of legislators, associations and com-
panies that know about NATCO, there is greater name recogni-
tion on Capitol Hill. 

 Bringing together a greater number of associations and com-
panies who are involved in the transplantation field enhances 
collaboration on all fronts. 

 Within the original coalition, NATCO has become more visible 
and influential due to its increased activity and participation. 
Not only have they expanded their sphere of influence, but 
have also enhanced it within the group with which they were 
initially involved. 

 Related groups in the coalition include companies that provide 
services to the organ donation and transplantation field, which 
NATCO represents. NATCO can now demonstrate that they are 
actively involved in issues important to these companies, pos-
sibly translating into greater opportunities for corporate spon-
sorships and educational grants. 

Let the AMP Office of Governmental  
Affairs Work for You!

Whether your organization has an established governmental affairs 
program or is just thinking about getting started, the AMP Office of 
Governmental Affairs can assist you. We will begin by getting a per-
sonal understanding of the issues that are important to your group, 
so we can be effective advocates. In addition, we have the knowledge 
and experience needed to champion your causes. There is no time 
like the present to get started. AMP can help your group open doors 
and take advantage of opportunities for your concerns to be heard 
by decision makers. To learn more about the AMP Office of Gov-
ernmental Affairs and how we can help you, contact me directly at  
wdelk@goAMP.com, 202-253-7862 or any member of the AMP Mar-
keting Group.  � 

They say that “there is no sub-
stitute for experience” and this 

is certainly true in the assessment 
and association management industries. At AMP, 
we have experience that is second to none, top 
to bottom throughout the organization. From a 
Management Team that averages nearly 30 years 
of experience, including 19 years with AMP in 
top leadership and executive positions, to the tal-
ented AMP Team, with over 50 key staff members 
having 10, 15, and even 20+ years with the com-
pany, none of our competitors can match AMP’s 
knowledge, skills and abilities, finely tuned with 
significant “real-world” experience.

In addition to a well-tested staff, AMP boasts 
stability of ownership that few organizations can 
match. The company has had ONE OWNER, the 
National Board for Respiratory Care, Inc. (NBRC), 
during its more than 25 years of operation. There 
have been no mergers, acquisitions or corporate 
takeovers, enabling AMP’s leadership, objectives 
and operating policies to remain constant. And, it 
is certain that there will be NONE in the foresee-
able future!

With a Management Team and staff that are 
free from the pressures of large conglomerates 
interested only in the bottom line, AMP focuses 
on its primary goal—providing the best service 
in the assessment and management industries! 
AMP personnel know how to handle critical 
situations, respond promptly to customer con-
cerns and think “outside the box” in creatively 
considering the needs of our Business Partners. 
In our careers, we have experienced most of the 
difficulties credentialing agencies and associa-
tions may encounter, and we have successfully 
and effectively implemented solutions. We apply 
these talents daily on behalf of more than 100 
satisfied Business Partners.

The unique, customer-oriented skills and abilities 
of the AMP Team are unmatched in the assess-
ment and management arenas. Put AMP Experi-
ence to work for you! 
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For more information, please contact 
AMP’s Marketing department.

913.895.4600 • Fax: 913.895.4650

E-mail: sales@goAMP.com

ROADon the 

 JCAHPO: The Joint Commission on Allied Health 
Personnel in Ophthalmology (JCAHPO) has selected 
the AMP Office of Governmental Affairs to assist 
them in a federal initiative that is of importance to 
their industry. AMP staff has worked closely with 
the JCAHPO staff and leadership to develop and 

refine a successful strategy and will continue to advocate on behalf of the 
association. The JCAHPO was established in 1969 as an international non-
profit organization that certifies and provides education opportunities to 
ophthalmic allied health professionals. The JCAHPO’s certification examina-
tions for Certified Ophthalmic Assistant (COA®), Certified Ophthalmic Tech-
nician (COT®), and Certified Ophthalmic Medical Technologist (COMT®) 
are accredited by the National Commission for Certifying Agencies (NCCA). 

  NBSTSA: Established in 1974, the National Board of Surgical Technology and Sur-
gical Assisting (NBSTSA), formerly the LCC-ST, is the largest certifying agency for 
surgical technologists and assistants. The NBSTSA offers certification opportuni-
ties to surgical technologists allowing them to demonstrate pride in their profes-
sion, fulfill the desire to be recognized for mastery of skills unique to their field, 
as well as promote on-going commitment to quality patient care. As a previous 
provider of self-assessment examinations, AMP has been selected to provide com-
prehensive certification examination services for the NBSTSA. In Fall 2007, AMP 
conducted a national job analysis with the goal of merging the current Certified 
Surgical Technologist (CST) and Program Assessment Examinations (PAE) into a 
single examination which will be used for both certification 
and program assessment. AMP is currently assisting NBSTSA 
with test development and began administering both the CST 
and the Certified First Assistant (CFA) examinations in the 
AMP Assessment Center Network in January.

AMP is committed to staying current with 
advancing professional standards and 
routinely attends, exhibits and presents at 
industry conferences. An additional bonus 
to attending these conferences is the oppor-
tunity to meet and share with our Business 
Partners, other credentialing organizations 
and associations. Please visit with us at an 
upcoming event:

ASAE Annual 
Meeting

Aug 16-19, 2008 

 San Diego, CA 



ABNS Assembly 
Meeting

Oct 3-4, 2008 

Louisville, KY

CLEAR Annual 
Conference

Sept 25-27, 2008 

Anchorage, AK 



ARELLO Annual 
Conference 

Oct 18-20, 2008 

Indianapolis, IN

        

Applied MeAsureMent professionAls, inc.

18000 W. 105th St.
Olathe, KS 66061-7543

PRSRT STANDARD
U.S. Postage 

PAID
Shawnee Mission, KS

Permit #248


