
     ’s relationship with the National Orga-
nization for Competency Assurance 
(NOCA) and the National Commission 
for Certifying Agencies (NCCA) goes back 
a long way, over 25 years. Even before AMP was formed in 1982, our parent company, 
the National Board for Respiratory Care (NBRC) became one of the first four certifica-
tion boards to be accredited by the National Commission for Allied Health Certification 
Agencies (NCAHCA), as the NCCA was then called. Now, over 30 years later, the NBRC 
is the only certifying agency to continuously maintain NCCA accreditation since the 
Commission was formed. It can truthfully be said that the NBRC has completed more 
successful NCCA accreditation applications and renewals than any other agency. As 
the NBRC’s assessment provider, AMP has learned from these efforts and can assist 
our Business Partners and other organizations pursuing NCCA accreditation from a 
unique perspective of unsurpassed experience and expertise.

Because of the NBRC’s long association with NOCA and the NCCA, it was only natural 
that AMP became a Sustaining Member of NOCA when the company was founded. Like 
the NBRC, AMP is used to measuring up and demonstrating compliance with the high-
est professional and technical standards. For example, the AMP Real Estate Program, 
used in numerous states to license Salespersons and Brokers, was the first to become 
approved by the Association of Real Estate License Law Officials (ARELLO). In addi-
tion, the AMP Management Services Division is accredited by the AMC Institute, for-
merly the International Association of Association Management Companies (IAAMC). 
These hallmarks of quality identify AMP as an organization striving to provide the best 
possible services to our customers, not merely to make a profit. 

With respect to NOCA and the NCCA, two by-words apply to AMP’s involvement—
support and service. Over the past twenty-plus years, AMP has sponsored countless 
events at annual NOCA meetings, provided speakers for numerous lectures, appointed 
members to serve on many committees and done “whatever it takes” in support-
ing the efforts of NOCA to attract members. In addition, several members of the AMP 
Management Team have served in leadership positions in both NOCA and the NCCA.  
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 O ne of the best-kept secrets about 
AMP may be that it is not just 

an assessment company but also an 
accredited association management 

company: the AMP Management Services 
Division (AMP/MS). Since 1982, AMP/MS 

has provided complete management services 
to a wide variety of certification boards, pro-

fessional associations and other groups. Executive 
leadership, staff support, meeting planning, governmen-
tal affairs, membership services, marketing, public rela-
tions, technology, research, as well as board training 
and development are just a sample of what our talented 
staff provides. With over 25 years of successful opera-
tion, AMP/MS has significant experience that can be 
applied to any organizational management situation.

Interestingly, AMP entered the management services 
arena through contacts made in the assessment market. 
One of our Business Partners for whom new certifica-
tion examinations were being developed was dissat-
isfied with their association management company 
and approached us about taking on complete man-
agement of their organization. Considering that the 
AMP Management Team has a combined total of over 
200 years of experience in association management, 
the decision to say “yes” to this request truly was a 
“no-brainer.” The results led to creation of the AMP 
Management Services Division and the addition of a 
new set of services that AMP now offers on an ever-
increasing scale.

AMP/MS currently provides services to 18 national 
organizations, including a mixture of professional asso-
ciations (both healthcare-related and other occupations) 
and certification boards representing over 200,000 
individual members. Many have large annual meet-
ings, complete with exhibitors and education sessions 
attracting hundreds of attendees. All AMP/MS Business 
Partners take advantage of a state-of-the-art headquar-
ters and a technology staff capable of applying practical 
technology to association and certification board needs. 
In addition, the AMP/MS staff has depth of experience 
and professional expertise that are second to none. 
With two MBA’s, two Certified Meeting Professionals 
(CMP), two Certified Association Executives (CAE), two 
Certified Public Accountants (CPA), an experienced, 
registered lobbyist and other individuals with significant 
association management experience, AMP/MS is staffed 
to provide exceptional service and proactive leadership 
in any managerial environment. In addition, for large-

scale efforts, AMP/MS is supported by the 168-member 
staff of AMP as well as all of the financial and facil-
ity resources of the company. These include the newly 
constructed AMP Conference Center, consisting of lead-
ing-edge technology resources, meeting rooms and din-
ing areas to serve client meetings ranging from small 
committee and boards meetings to education sessions 
and business meetings where several hundred may be 
present. 

As with its assessment services, AMP strives to be a 
full-service provider in the management services area. 
Complete executive office facilities are available to serve 
as headquarters of the organizations under contract. 
Experienced association managers provide executive 
leadership to boards and committees, while meeting 
planners with years of experience make certain that 
association conventions and meetings are professionally 
planned, organized and conducted. AMP/MS also pro-
vides governmental affairs services through a recently-
established Washington, DC office, led by Wade C. 
Delk, Director of Governmental Affairs, and formerly 
Executive Director of the National Organization for 
Competency Assurance (NOCA). Whether an organiza-
tion needs a lobbyist or simply wants to monitor state 
or national legislative activity, it is available from us. 
In addition, AMP/MS offers a complete range of pub-
lishing capabilities to take client newsletters, journals, 
directories, annual meeting programs, and other publi-
cations from the writing stage through typesetting and 
production.     

AMP/MS is accredited by the AMC 
Institute, formerly the International 
Assoc iat ion of  Assoc iat ion 
Management Companies (IAAMC). 
AMC Institute accreditation recog-
nizes organizations committed to 
delivery of high quality services in 
compliance with association best practices. The accred-
itation process included an audited review of AMP’s 
service delivery, client financial management, contract 
maintenance, record keeping procedures, staff training 
and development processes and a host of other fac-
tors. The AMC Institute is an ANSI accredited standards 
developer. Our Business Partners and prospects may be 
assured that AMP/MS will continue to provide excellent 
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Beginning with AMP’s first President, Steven K. Bry-
ant, PhD, who served on the NOCA Board of Directors 
from 1989-1994 and as NOCA President in 1993, and 
continuing with our current President, Gary A. Smith, 
NCCA Chair from 1999-2001 and NOCA President in 
2002, AMP has provided individuals who spent hun-
dreds of hours of personal time in the support of NOCA 
and its mission. Most recently, Dr. Larry Fabrey, Senior 
Vice President of Measurement Research, has served 
the NCCA as the Voting Psychometrician (2002-2007) 
as well as Chairman (2005-2007). In these leader-
ship roles, AMP staff members have gained significant 
knowledge and experience in dealing with issues criti-
cal to certification agencies and the NCCA accreditation 
process. 

Perhaps the best description as to why an organiza-
tion should pursue NCCA accreditation is that it is the 
“Good Housekeeping Seal of Approval” being conferred 
on an examination program. NCCA accreditation shows 
the public that a certification agency has developed a 
testing process that complies with stringent standards 
for both measurement and administration and has been 
recognized for those efforts through a detailed, sys-
tematic review. NCCA accreditation is a leading mark 
of excellence in the voluntary certification arena and is 
a goal worthy of pursuit by any credible credentialing 
agency. 

Of course, the application process for NCCA 
accreditation can be a daunting task. But, 
through our experience with the NCCA, 
AMP’s staff has the knowledge and under-
standing of how to comply with the stan-
dards and can make the accreditation effort 
go much smoother. With our measurement 
background, we facilitate collection of the 
information required by the NCCA and 
assemble it in a manner that can be effec-
tive in meeting the standards. While we cannot guar-
antee success, our efforts no doubt save our Business 
Partners significant time and energy in the accredita-
tion process.

If your certification organization has not applied for 
NCCA accreditation, we strongly encourage doing 
so. The NCCA standards are indeed the best when it 
comes to identifying credible examination programs. 
To assist in these efforts, there is no better assessment 
company than AMP. We have the experience and 
expertise needed to document an examination program 
and collect information required to meet the NCCA 
standards. Let us facilitate the application process 
and advise your organization regarding what to do to 
enhance its chances for accreditation. Put AMP’s long 
record of service and support of the NCCA and NOCA 
to work for you today!� 
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service in the future as denoted by this leading standard 
of accreditation. 

Although this listing of AMP’s management services 
and qualifications may be impressive, the real rea-
son why organizations do business with us is sim-
ple—it’s the “people who care and the technology that 
works!” The AMP/MS staff and the tools with which 
they have to work make all the difference. We provide 
personal attention and make your needs be our main 
concern. When difficulties occur, we are at our best, 
being responsive and taking responsibility for doing 
what needs to be done. In addition, we pay attention to 
the details to help minimize errors that cause embar-
rassment and confusion to association members. We 
provide proactive leadership to organization boards and 
committees. All of these factors add up to the fact that 
AMP/MS seeks a working partnership with all of the 
organizations that we manage. We work together in a 
cooperative environment for the benefit of the associa-
tion and make your business be our business. Contact 
us to learn more about the AMP/MS difference. With 
AMP/MS, you’ll find only the best! 

The AMP Board of 

Directors and Staff 

extend our best wishes to all for 

a happy holiday season, as well 

as a joyous and successful 2008. AMP will close 

Monday, December 24, through Wednesday, 

December 26, 2007 in observance of Christ-

mas. In addition, our offices will close Monday, 

December 31, 2007 and Tuesday, January 1, 

2008 to celebrate the New Year. Regular operat-

ing hours (7:00 a.m. to 9:00 p.m. CST) will be 

maintained December 27-29, 2007, as well as 

beginning January 2, 2008.

AMPAMP and NOCA/NCCA:  Let Our Experience Work for You!

Happy Holidays! Happy Holidays!
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For more information, please contact 

AMP’s Marketing department.

913.895.4600 • Fax: 913.895.4650

E-mail: sales@goAMP.com
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 The American Board of Genetic  

Counseling (ABGC) serves as the 

official credentialing organization 

for the genetic counseling profession 

in the United States and Canada. The work of the ABGC 

protects the public and promotes the ongoing growth 

and development of genetic counselors through accredi-

tation of graduate programs and the certification and 

recertification of qualified professionals. Recently, AMP 

was selected to provide a full range of management services 

for the ABGC, including executive office management, adminis-

trative services, conference and board meeting oversight, mar-

keting, application processing, program accreditation support, 

and financial services. The AMP management team serves 

under the guidance of the ABGC Board of Directors and pro-

vides proactive input on operational and professional affairs so 

the ABGC leadership may take action on industry 

issues, serve its diplomates and maintain rela-

tionships with stakeholder organizations.

AMP is committed to staying current with 
advancing professional standards and annu-
ally attends, exhibits and presents at industry 
conferences. An additional bonus to attending 
these conferences is the opportunity to meet 
and share with our Business Partners, other 
credentialing organizations and associations. 
Please visit with us at an upcoming event:

CLEAR Midyear Business Meeting
January 10-12, 2008

Charleston, SC 


AMC Institute Annual Meeting
February 21-23, 2008

New Orleans, LA


ATP Innovations in Testing 
March 3-5, 2008 

Dallas, TX


Spring ABNS Assembly Meeting
March 7-8, 2008 

San Diego, CA 
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